SERVICE SNAPSHOT

Axia Broadband Services

network traffic.

Meet Me A

Layer 2 Service

Axia Broadband Layer 2 Service is a basic networking solution ensuring
dedicated bandwidth via symmetrical point-to-point connectivity and provision
between two specified network access points. This service enables customers
to run a small transport network for which they manually manage routing of all
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PoP to any MestMe VPN Connectivity

PoP to any PoP VPN Connectivity
(MestMe to MestMe connectivity not permitted)

L2VPN Benelts

Simplicity

SuperNet routing/IP addressing co-ordination is not
required

Transparent

Customers can run non-IP traffic provided it is Ethernet
based

IP Management

Customers can change IP addresses on own accord

Privacy

All network traffic is contained within the point-to-point
VPN

Flexibility

No distance charges and no volume maximum

Co-location

Standard co-location facilities included (4U, 10 amps)

Traflc
monitoring

Usage monitoring and charges governed by customers

Managed
Trewall services

Over a limited number of connections by customers
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Network Technical Features

e Layer 3 agnostic Ethernet based communications
e Point-to-point virtual circuit

e Equipment at both ends of network

e Symmetrical Committed Access Rate (CAR) throughput between 2 defined
endpoints

e Traffic must originate / terminate at a PoP

Network Limitations

e No access to Government of Alberta customers (as opposed to Layer 3 VPNs)
¢ Not scalable for large numbers of endpoints within a VPN

e All traffic is routed through a central access point; potential congestion

e Future services will only be designed for Layer 3 VPN networks

Service Pricing

At PoP locations, Axia will charge monthly for CAR provision and for L2VPN
membership access points as per the following rates:

Service Price

CAR (Committed Access Rate) $50 per Mbps per month per access point

$50 per access point per month
(VPN = 2 points)

Standard co-location (4U, 10 AMP) Included

L2VPN membership

In the event of customer requested changes, additional processing fees will apply:

Service Price

CAR reduction $150 per change
VPN move/change request $100 per change
VPN deactivation $150 per VPN
Unsual charges As applicable

*Price variation may occur pending VPN configuration requirements

Deployment Environment
e Small, low-complexity customer implementations

e Hub-Spoke network where the customer requires all traffic to traverse the spoke
location and customer equipment cannot ensure this traffic path is followed

e Network implementations requiring non-IPv4 protocol support



